[apaHTUa Ha aBTOMOOUNb

OOroBOP - O®EPTA AO «B3P CEPB
MPABUIA npepoctaBneHus cepBuca «lfapaHTus H

Hactosiwme lMpaBuna senstoTca oduumanbHbiM NpeanoxeHnem (nyoénmyHon odepTon AKLMOHEPHOro
obuwectea «BOP CEPBUC» (AO «B3P CEPBUC»), B agpec noboro uanyeckoro Mnu Hpuanyeckoro nvua,
Bnagenbua TPaHCNOPTHOrO cpeacTsa, obnagawwero AeecrnoCoBHOCTb0 M HEeobXoauMbIMU NOMIHOMOYNSMM,
3aknountb gorosop ¢ AO «B3P CEPBUC» Ha ycnosusix yctaHoBneHHbix Mpasunamm AO «B3P CEPBUCH» 1
OeNCTByIOLWMM 3akoHogaTtenbcTBoM Poccuiickon ®epepauun, M COOEPXUT BCE CYLLECTBEHHbIE YCMOBUS
O0roBopa u NopsaoK oka3aHus yCryr.

1. TepMuHbI 1 onpegeneHusi

[ns uenew, npegycMOTPEHHbIX HacToAWwmMMK [NpaBunamm, UCNonb3yTCs creayowmne onpeaeneHnst U NOHATUS:

KomnaHusa — AkumoHepHoe obuiectso «BOP CEPBUC» (AO «B3OP CEPBUC»), agpec MecTa HaxoXaeHus::
117630, r. MockBa, BH.Tep.r. MyHuuMnanbHbIn okpyr ObpydeBckui, w. CTtapokanyxckoe, 4. 62, nomew. 1/1,
OI'PH: 1237700392676, aata npucsoenns OI'PH: 06.06.2023, MHH: 9728097900.

KnueHT — peecnocobHoe m3anveckoe wunu mnpaBocnocobHoe puandeckoe nuuo, SBnsoLeecs
COOCTBEHHUKOM TpPaHCMOPTHOrO CpeAcTBa, YykasaHHbIM B «[llacnopte TpaHcnopTtHoro Cpepgctea» ([1TC) B
KadecTBe [ENCTBMTENBHOIO COBCTBEHHMKA TPAHCMOPTHOrO cpeacTtBa. KnveHT, CcOoBeplMBLUMIA  akuenT
HacTodALwen oepTbl, CTAHOBUTCHA CTOPOHON [loroBopa M C MOMEHTa Takoro akuenrta npuobpeTaeTt Bce npaea u
06s3aHHOCTN cTOpoHbl obssaTtensctBa (cT. 308 [paxgaHckoro kopekca P®). KnueHT, He coBepliaBLumi
akuenTta HacToswen ogepTbl, HO NOMAYYMBLLMIA OT NuUua, He aBnaoweroca Komnanven nnm AreHtom Komnanum,
npaeo nony4yatb CepBuc, sBNsieTca TpeTbMM nuuoM B obsasatensctee (cT. 430 MpaxagaHckoro kogekca P®) n
npuobpetaeT npaBo TpeboBaHua OT KomMnaHum WCNOMHEHMS MNPeayCMOTPEHHbIX HacToswumu [MpaBunamu
obsazatenbctB KomnaHum B CBOW nonb3y C MOMeHTa Bblgaun emy CepTtudmkarta. Takonm KnueHT B
npaBooTHOLWEHUAX ¢ KomnaHuen He obnagaet npaBamMu CTOPOHbI 0b6s3aTenbCcTBa, B YACTHOCTU MpaBamu
pacTOPXEHUS UMM U3MEHEeHUs1 JOroBopa, Ha OCHoBaHMM koToporo KomnaHus obsizanachk okasblBaTb YCryru
Takomy KnuneHry.

TpaHcnopTHOe cpeAcTBO, fanee Mo TekcTy Takwke «TC» - npuHagnexawee KnveHTy Ha 3aKOHHOM
OCHOBaHUM MeXaHM4ecKkoe TPaHCMOPTHOE CpPeAcTBO, MPMBOOMMOE B [ABWXKEHWE [OBUraTenieM BHYTPEHHEro
cropaHusa w/vnu anekTpoasurateneM, npefgHa3HaYeHHoe [ANnd MepeBo3kM Mo  JoporaMm  nwogen  wu/vnm
0bopyaoBaHMs, YCTAHOBIEHHOIO Ha HeM, OTBevarLwee TpebOBaHWSAM COOTBETCTBYHOLMX CTaHAApPTOB, Npaswun
TEXHUYECKOW 3KCMfyaTauun, WHCTPYKUUA 3aBOOOB- W3rOTOBUTENEW W OpPYro HOPMAaTUBHO-TEXHMYECKON
OOKYMEeHTaLuMm1, OENCTBYIOLLEMY 3aKOHOOATENbCTBY, YCNOBUSIM HacTosWmX [NpaBun, a Takke AONOMHUTENBHBIM
ycnoeusam [Mporpammbl «lapaHTus Ha ABTOMOOUNb», OTpaXeHHbIM B cooTBeTcTBylowem CepTtudukate (B
3aBMCMMOCTM OT BblOpaHHOM [lporpammbl), 3aperucTpyupoBaHHOE B YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM
Poccuu nopsgke B opranax N'Mbaa MB[ P®,ykaszaHHoe KnveHToM npu 3aknouveHun JoroBopa, sengioLleecs
obbekTom CepBuca, B NopsiaKe 1 Ha YCINOBUAX YCTAHOBMNEHHbIX HacTosWwumm MNpaBunamu, 3a UCKMIOYEHNEM:

* MOMNeoB U BENOCUMNEOOB.

* aBTOMOGUnen c 6OKOBLIM NPULIENOM.

*  TPEXKONECHbIX MEXaHNYECKNX TPAHCMOPTHLIX CPeacTB.

* aBTOMOOWNEW, C MOMEHTA BhIMycKka KOTOPbLIX Mpowno Gonee TpuauaTty NeT, a Takke TPaHCMNOPTHbIX
CPEACTB, BbIMYLEHHbIX O6LLMM TUPaXXOM MEHee YeM CTO 3K3EMMIISPOB.

* aBTOMOOMWNEN, He 3aperucTpMpOBaHHLIX B MOPSAAKE, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon®enepaumm (3a NCKIMOYEHNEM Cry4aeB, NPeayCMOTPEHHbIX 3aKoHOoAaTensCcTBOM Poccun).

CTOpOHbI OroBOPUIMCH, YTO 4TO 06bekToM CepBuca MOXET ObITb IErKOBOM aBTOMOOUITb, MOMHOM
maccon go 3500 kr n aBTomobunu kateropum N1- nonHas macca go 3500 kr, N2- nonHast macca 6onee 3500 «r,
Ho meHee 12000 kr, N3 - macca 6onee 12000 kr, ecnvn npeaycMOTpeHOo HanonHeHmem Cepsuca.

MNTC - nacnopT TpaHCNOPTHOrO CPEACTBA, B TOM YUCIE 3NEKTPOHHbIA NacnopT TPaHCMOPTHOro cpeacTea (B
cnydyae odopMmrieHuss Ha TpaHCMOPTHOE CpeAcTBO 3MIEKTPOHHOIO MacrnopTa TPaHCMOPTHOIO CpeacTea,
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COOTBETCTBUE XapPaKTEPUCTUK TaKoro TC noareepXxpnaeTcd Bbinuckon ns AJIEKTPOHHOIO nacrnopTta TpaHCNOpPTHOro
cpencrea, BblgaHHaA B YCTAHOBJIEHHOM MOpPALKeE.

Dorosop / [loroBop npucoeauHeHusa — cornaweHve mexay Knuentom n KomnaHuen, 3akniovyeHHoe Ha
YCINOBUSIX, NPeayCMOTPEHHbIX HacToswWwmMMK MNpaBunamm, nytem noanucaHunst 3asBrneHust 1 onnatbl CTOUMOCTH
Horoeopa. K dakty nognucanuns 3aasneHus npu 3aknodeHun [Jorosopa oHnanH (B cetn NHTepHeT) CTOPOHbI
[JOrOBOPUIUCE NPUPaBHATb MPUHSATWE YCnoBuiA [loroBopa MyTeM NPOCTaBIieHWS OTMETOK B COOTBETCTBYHOLLMX
nonsx Ha cTpaHuue B ceTh VMIHTepHeT.

B pamkax [doroBopa KomnaHua npuvHuMMaeT Ha ceba obssatenbCcTBa Mo nNpeaocTaBneHuoo AOoCTyna K
CepBucy (k obbemy ycnyr u paboT no TexHuyeckomy obcnyxueanHntio TC KnveHTa), Ha YyCnoBusix,
YCTaHOBMEHHbIX HacTosAwmmu NpaBunamm, n B COOTBETCTBMU C BbibpaHHOW KnneHnTtom NporpammMon.

3asiBneHue o 3aknroyeHuun [loroBopa, ganee nNo TEKCTy «3asABrNeHue» - LOKYMEHT, NoATBepKAatoLmn
npuHaTue KnneHtom ycnoBunm HacTtosilwmx MNpaeun, cogepxawun ceegennss o TC, KnueHte, Buge n CTOMMOCTU
BblOpaHHoW KnneHtom NMporpamMmmei.

CepBucHaa nporpamma «lapaHTma Ha ABTOMOOGUNb» — npodykT KomnaHum, ycroBusi KOTOPOro

OTpaxeHbl B [JoroBope — odepTe, Ha YCNOBUAX KOTOPOro 3aknwodaetca [orosop mexay KnueHtom u
KomnaHuen, a Takke cornacHo ycrnosuaM koTtoporo KomnaHuma okasbiBaeT ycnyru KnueHtam. Odencrtsue
CEepPBUCHOM MporpamMmMbl He pacnpocTpaHdeTca Ha nwbble HeucnpaBHoOCTM (B TOM uyucne nobble
HeucrnpaBHOCTU y3nOB, CUCTEM W arperatoB TpaHCMOPTHOrO CpPeacTBa, BKIOYEHHbIE B MOKPbITUE
lMporpammbl U OTpaxeHHble B BoldaHHOM KnneHTy CepTudumkate) B OTHOWEHMM KOTOPbIX U3roToBUTENEM
TpaHcnopTHOro cpeacTBa UMM €ero  YnosIHOMOYEHHbIMUM NUUaMu MPUHATO peLlleHMe O NpOoBeAeHUn
OT3bIBHOM KamMnaHuu (CepBMCHOW OT3bIBHOW KamnaHuW, CEepBUCHOW KamnaHum wu nwoboro MHOro
MEpOMNpUATUSA, HarnpaBleHHOro Ha YCTpaHeHWe BbISBMIEHHONO B COOTBETCTBYIOLIMX TPaHCMOPTHLIX
CcpeAcTBax MacCcoBOro Npou3BOACTBEHHOro Adedpekta (MposiBNsoWErocd BO BCeX uUnu B BonblIMHCTBE
COOTBETCTBYHOLUNX TPAHCNOPTHbLIX CPeacTB)..

AKT ocmoTtpa TC, ganee no TeKCTy «AKT OCMOTpa» - AOKYMEHT, odbopMrieHHbIn MapTHepom KomnaHum
no pesynbTataM NPOBEAEHHOr0 OCMOTPA M MPOBEPKU TEXHUYECKoro coctoaHma TC KnneHTa, noarsepxaaroLmn
npaBo KrnveHTa Ha nonyyYyeHwe ycnyr B COOTBETCTBMM C BblbpaHHoW [Iporpammori M Ha yCrioBusX,
YyCTaHOBMEHHbIX HacTosAwmumu MNpasunamu.

Mporpamma «lapaHTus Ha ABTOMOOMNbLY», manee no TekcTy «[lporpamma» - 06bem u ycrnosus
Cepsuca, okasbiBaemoro KnuneHty  KomnaHuen vnu lNMapTHepamy KomnaHuu, Ha YCNoBUSX, YCTaHOBMEHHbIX
HacToswmmu NpaBunamu n KOHKpeTHoN MNporpammon, oTpaxkeHHon B CepTudumkaTe.

CepBuc — BbinonHsemble B [dunepckom ueHTpe - npogasue TC ycnyrm n paboTbl MO TEXHUYECKOMY
obcnyxumBaHuio 1 pemoHTty TC KnueHTa, HanpaBneHHble Ha BOCCTaHOBMNEHME paboTOCNOCOOHOCTU BbilleLwmnX
N3-CTPOSA B pesynbTaTe HEUCNPAaBHOCTM Y3roB, AeTanen n arperaTo, BKNIOYEHHLIX B NOKpbITUE [porpammel, 1
He CBsi3aHHble C perynMpoBKOW, HanagkoW, KOPPEKTUPOBKOW paboTbl wWAM MHbIMM BUAAMU HACTPOWKU
COOTBETCTBYIOLUMX [JeTanen, ys3noB, arperatoB W CUCTEM, BKOYallWme npu HeobXOAMMOCTU 3aMeHy
opurMHanbeHbIX 3anacHbix Yacten TC, npusHaHHbIX Komnanuen w/unu MapTtHepom KomnaHwv HeucnpaBHbIMY B
COOTBETCTBMM C HacToswmmu [MpaBunamm mM koHkpeTHow [Mporpammon. Ycnyrm n paboTbl MO TEXHUYECKOMY
obcnyxmBaHuio M peMoHTy TC, BbinofnHseMble B pamkax Hactoswmx [MpaBun, Takke He BkNwoyalwT B cebs
npoBedeHne NpounakTMyecknx MeponpusaTnin n paboT, HanpaBneHHbIX Ha noadepkaHue paboTocnocoGHOCTH
WUNM YCTaHOBIIEHHbIX PEXMMOB paboTbl AeTanewn, y3rnoB, arperaToB M CUCTEM TpaHCMOPTHOro CpeacTsa, WX
OTNagKy, KOPPEKTMPOBKY napameTpoB Wx paboTbl, U nobble UHble MeponpuATUSi, He HarpaBfieHHble Ha
BOCCTaHOBMEHME UX paboToCnocoBHOCTW, YTpavyeHHOW BCNEACTBUE BO3HMKLLEW HEUCNPaBHOCTU (MPOTSKKa
pe3bb0BbIX COEAMHEHWI, CMa3ka 3fIEMEHTOB, MOABEPKEHHbIX (PPUKLUMOHHOMY B3auUMOAEWCTBUIO, aganTaumio
arperaTtoB M HacCTPOMKY PEXMMOB X paboTbl, B TOM YMCMe NOCie BHECEHME U3MEHEHWUI B KOHCTPYKUuo TC mnu
ycTaHoBneHHoe Ha TC nporpammHoe obecneyeHue v T.n.). Npy BO3HWKHOBEHWU B NpoLecce BbINOMNHEHMS paboT
no TexHudeckomy obcnyxusaHuio n peMoHTy TC KnveHTa HeoOXxoaMMOCTU B 3aMeHe 3anacHblX JacTen n/unm
Aetanei, KomnaHua BnpaBe Ha CBOE YCMOTPEHUE UCMONb30BaTh Kak OpuUrmHaribHble 3anacHble 4acTu 1 getanu,
Tak M aHanorosble (NpegHasHayeHHble U cepTUMUUPOBaHHbIE ONA YCTAHOBKM Ha OaHHOE TpaHCMopTHOe
CPEeAcCTBO, HO M3roTOBMEHHbIE HEe NOA TOProBOM MapKoW U3rotoButens cootBeTcTBytowero TC), a Takke ObiBLLMe
B ynotpebneHun n BOCCTaHOBIIEHHbIE 3anacHble YacTu M AeTanu, ecnv UX UCMONb30BaHue Npv BbINOMHEHWN
COOTBETCTBYIOLLEr0 PEMOHTa WM TexXHUYecKoro oOCMyXMBaHWM He BWUAKOT COOTBETCTBME NapameTpoB

TPaAHCMOPTHOIO CpeAcTBa obsi3aTenbHbiM  TpeboBaHusm 6GesonacHocTn. BHe 3aBucumocTn OT  BuAa
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HeucnpaBHocTu TC u OTHeceHus €€ K yanam, cucTtemam W arperatam TpaHCNOPTHOrNO CpeacTBa,
BKIIOYEHHbIM B MOKpbITME [lporpamMmmbl U OoTpaxeHHble B BblgaHHOM KnneHTy Ceptudmkate, B pamkax
CepBuca u [lporpammbl KomnaHmsa He BbinonHseT paboTbl/ycriyrm Mo  3arpyske, OOHOBREHMIO,
nepeycraHoBke, cOpocy, yaaneHuto nporpaMmmHOro obecnevyeHuss cucteMm ynpasreHuss TpaHCNopPTHOro
cpenctBa, MyNbTUMEAWWHBIX CUCTEM TpaHCMOpPTHOrO cpeactBa M NOOGOro WMHOrO MPOrpaMMHOro
obecneyeHunsi, yCTaHOBMNEHHOro Ha TpaHCNOPTHOM CpefCTBe.

AreHT KomnaHuu - usmyeckoe wnu opuavyeckoe nuuo, 3aknioumsline ¢ KomnaHuen areHTckui
JOoroBop W odmumanbHO coBepLialllee OEeNCTBUA MO MNpMBREYeHuo noTeHumanbHbiXx KnueHtoB (no wmx
XenaHuto), Npu Belbope nmu KomnaHum gnsa 3aknioveHns Jorosopa.

MaptHep KomnaHun — dusmndeckoe unu opngudeckoe nuuo, Ha ocHoBaHuW gorosopa ¢ KomnaHuen
okasbiBawoLlee KnveHtam ycnyrm Cepsuca no ycnosuam lNMporpamm. K MaptHepam KomnaHum Takke OTHOCATCS
nvua, ykasaHHble B 3asBneHun KnueHTta B KayecTBe NPMOPUTETHBIX LIEHTPOB OOCNY>XUBAHWSI.

NumuT nokpbITHA - cymMa, B npegenax koTopor, KomnaHuus npousBoauT paboTbl MO TEXHUYECKOMY
obcnyxmBaHuio 1 pemoHTy TC Ha CTO, BknoYyasi CTOMMOCTb PEMOHTHbIX BO3OENCTBUI, 3amnacHbIX YacTew,
matepuanoB (B TOM YMCIEe PacCXOOHbIX W BCrOMOraTenbHbIX), M XWOKOCTEW W JeTarnen, 3ameHa KOTOopbIX
TpebyeTtcs anst ocywecteneHus Cepeuca B paMkax ycrnoBsun n oobema paboT B cOOTBETCTBUM C [1porpammon u
Ha ycrnoBusX, NpeayCMOTPEeHHbIX HacToawmmu Mpasunamu.

YcnoBusi BLINOSTHEHUA PaboT — KOHKPETHbIE YCIOBWS, onpegenstowme o6bem 1 NOPsSAOK BbINOMHEHMUS
pabot no JoroBopy v yka3aHHble B CepTudmkate «apaHtua Ha ABToMOOUNb».

CTO - cTaHUMM TexHU4ecKoro obcnyxuBaHwus, onpegeneHHble (aBTOpu3oBaHHble) Komnanuen ans
npoBeaeHUs OMarHOCTUKM HEUCnpaBHOCTW, TeEXHW4Yeckoro obcnyxuBaHus u pemoHta TC Knwmenta. K
aBTopusoBaHHbiM CTO Takke oTHocATcs Te CTO, koTopble ykasbiBawoTcs B 3asaBneHun KnueHta B kavecTse
NPUOPUTETHBIX LLEHTPOB 06CMYXNBaHWS.

TO - nnaHoBoe (pernameHTHoe) TexHudeckoe obcnyxmBaHne TC KnuneHta, B 0ObEME,
onpegensiemomMm 3aBogoM- msrotoButenem TC, Bknwodvawwee B ceba kak obssaTenbHble, Tak W
pekomMeHAoBaHHble paboTbl B COOTBETCTBMM C CETKOM (rpadduKOM) TEXHUYECKOrO 0OCNYXXUBaHWS, a Takke
BCE PEKOMeHOOBaHHble B OTHOLWEHMU KOHKpeTHoro TC paboTbl, caenaHHble coTpyaHukamm CTO ucxoas
n3 TexHuyeckoro coctosiHna TC KnueHTa.

O6s3aTenbHbIN NnaTexX MO PEeMOHTY — ycroBue, npu koTopom [JoroBopoM ycTaHasnuBaeTcs
o6sa3aHHOCTL KnueHta no camoctoaTenbHon onnate 4actu CepsBuca B pasmepe, onpedeneHHOM KOHKPETHOM
Mporpammoni. Ecnu uHOe He npedycMOTPEHO KOHKpeTHoW [lporpamMmon u cneuwanbHO He OTpaXeHo B
CepTudukare, pasamep O6a3aTenbHOro nNnarexa no peMoHTY 3aBUCUT OT KonmnyecTBa [apaHTUIAHbIX CnyvaeB B
TeyeHue Bcero nepuoga lNporpammel 1 onpegenseTcs cnegyowmm o6pasom:

* no 1-my MapaHTuiiHomy cnydato — 0 % (Ob6sa3aTenbHbIA NNaTex No PEMOHTY OTCYTCTBYET);

* MPU HACTynneHum 2-ro u 3-ro rapaHTuiiHoro criydast — 10% (gecaTb NpoueHToB) OT OOLLE CTOMMOCTU
Cepsuca no kaxgomy apaHTUAHOMY Criyyato, HauyMHas co 2ro;

Monomka TC («MapaHTUMHBLIN cny4an») — HenpegHaMepeHHbIN, HenpeaBUAEHHbIA, BHE3aMNHO
BO3HMKLLWIA, YaCTUYHbBIA UNU NOMHbIA OTKa3/ paspylleHne OTAeNbHbIX Y3r0B, arperatoB, CUCTEM, MEXaHU3MOB u/
unn yctponcts TC, npegycMoTpeHHbIX [JoroBopom u [porpammoin, BO3HUKWWKA B nepuopg Aevcteusa [Jorosopa,
ecnn 3ToT OTKa3 ABUINCA CreCcTBMEM NPOU3BOACTBEHHOIO AedekTa.

MocTeneHHbIW, HOPManbHbIA U3HOC — JIMHENHO-3aBMCUMbIA OT BpeMeHn 1 npobera TC, nocTteneHHbIn

0Tka3 [JeTanu B pe3ynbTaTe M3HOCa UNu 06bIMHOrO BO3OENCTBUSA (hakTOPOB OKpYXKatoLlen cpelpl, CBSI3aHHbIN C
n3MeHeHnem U3NKO-XMMMUYECKUX CBOWCTB MaTtepuana getanu. log M3HOCOM MOHMMAaeTcs pesynbTaT noboro Buaa
W3HaLWnBaHNA, NPOSBASAIOLWLNACA B BUAE OTAENEHMS UK OCTaTOMHOW Aedhopmaumm maTepuana.

Mepuoa oxupaHus — nepuoa NPOAOIKUTENBHOCTLIO 14 KaneHdapHbIX OHA C MOMEHTa 3aKITHYeHMS
Horosopa (ganee — lNepBbii Nnepuog oXxunganna), no ucteveHuto kotoporo 4.1.  dorosop mexgy KnveHToM wu
KomnaHwuewn BcTynaeT B cuny.

CepTtudukat Knuenrta (Ceptudmkart) — JOKYMEHT, COOTBETCTBYIOLMIA yTBEPXaeHHOW KomnaHuen bopme
U UMEeILLMI YHUKamnbHbIA HOMEpP, BblaaBaeMbl KnvueHTy B noATBepxaeHue ero npasa Ha nonydeHve Cepsuca,
cofepxalwmn ceefgeHuss o BblbpaHHon KnueHTom [Mporpamme (OCHOBHblE YycnoBusi [porpamMmbl), OCHOBHble
YcnoBusi BbINOMHEHNUS paboT, JIMMUTbI MOKPLITUSA, W WHblE CBELEHWs, Onpefensolmne U KOHKpPETU3upyoLme
ycnoesust 1 oobem npegocraenexnus CepBuca, BkNovawwmn B cebs HenocpeactBeHHo CepTudmkat u namsTky
KnneHTa.
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2. MNpepmet [oroBopa

2.1. MNpegmeToM HacTosien odepTbl ABMASETCA NpeanoxeHue 3aknounTb ¢ KomnaHuen [oroBop Ha
ycnoBusix Hactoswux lMpasun u lMporpammbl B o6bemax M nopsake, ykasaHHbix B Ceptudukate. Cepsuc
KnneHTy okasbiBaeTcsa apTHepamn KomnaHuu 3a cyeT KomnaHum B npegenax JIMMUTOB NOKPbITUSA B pamkax
BbibpaHHon Krnmentom [Mporpammbl. CToMMmocTb npepgoctaBneHus pgoctyna k CepBucy 3aBucut  OT
xapaktepuctnk TC KnueHTa w BbiOpaHHOM [Mporpammbl M perynupyeTtcs pasgernom 7 Hactoswwmx [lpasun.
MpepocTtaBnenne poctyna k CepBucy NOMUMO cpoka M JIMMWTOB MOKPbITUSI, YCTAHOBIMEHHbIX BblOpaHHOM
KnneHTom lMporpammoit, Takke obycnaenuBaetca npoderom TC KnveHTa n cobnogeHnem BblaaHHbIX KnneHTy
pekomeHaaunin.

2.2. CTOpOHbI NPU3HAIOT 3aKno4aemblil B COOTBETCTBMM C HacTosiwmMn [Npasunammn [JoroBop 40OroBopom
npucoeanHeHns, perynupyembiM nonoxeHuamu ct. 428 K P®, no kotopomy KnueHT npucoeauHsieTcs K
YCNOBUSIM, U3MOXEHHbIM B HacToswux Mpasunax, Mporpamme n Ceptudmkate, 6€3 Kakmx-nnbo UCKIHOYEHUI 1
OroBOPOK.

2.3. AkuenTtom HacToswen odepTbl ABMASETCA NofHas onnarta crommocTn ycnyr Komnadmm no [oroeopy
(onnaTta CepBucHoW nporpammbl «lapaHTus Ha ABTOMOOMMb») MPW YCNOBUWM Haanexallero oopMIeHUs U
nogaudn B Komnanuio (B Tom uncne yepes3 AreHta KomnaHum) 3asaBneHunsi. Takow akuenT siBNAETCA MOSHbIM U
6€e30roBOpPOYHbIM, O3HAYaLWMM YTO NN, odhopMuMBLLEE N NofaBLuee B KomnaHuio (B TOM Yncne Yyepes AreHTa
KomnaHun) 3aseneHne n onnatusBlwiee B nonHom obbeme ycnyrn Komnanum no [oroBopy (onnatusluee
CepBucHyto nporpaMmmy «apaHTus Ha ABTOMOOUIIbY), CYATAETCS O3HAKOMUBLLUMMCH C YCIOBUSMUN HACTOSLLEN
odhepTbl U, B cooTBeTcTBMM C [paxgaHckum Kogekcom Poccuickon degepaummn, paccmaTpmBaeTcs Kak nvuo,
BCTynmBLee ¢ KoMnaHnen B 4OroBOPHbIE OTHOLLEHUSI B COOTBETCTBUM C YCNOBUAMWU AaHHOW OhepThI.

2.4. loroBop, 3aknOYEHHbIN Ha OCHOBaHUW HacToAwwmx [pasun, SBNAeTcs 4OroBOPOM C UCMONHEHWEM NO
TpeboBaHuio (aBOHEHTCKMM OOroBOPOM), B CBS3N C YEM K NMPABOOTHOLLUEHWSIM CTOPOH MPUMEHSAITCS npasuna
ctaTtbu 429.4 paxgaHckoro kogekca P®. CTopoHbl AOroBopunncb cumTatb aboHeHTckuM nepuogom 1 (oguH)
KanenaapHbI geHb. OnnaTta ycnyr KoMnaHuM B UCTEKWMUX aboHeHTCKMX nepuopax (aboHeHTckas nnarta 3a
NCTEKLIMN CcpoK AencTtBua [loroBopa) NoAneXuT BHeceHuto KnueHTom BHe 3aBMCMMOCTM OT TOro, Obifio nu
KnueHTom 3aTpeboBaHO COOTBETCTBYOLLEE NCMONHEHME (3aKa3dbiBan N KnueHT kakue-nmbo ycnyrm B UCTEKLLME
aboHeHTCcKMe nepuofbl)., KnueHT npu nogave 3asBneHus onnadmBaeT goctyn Kk Cepsucy. Joctyn k CepBucy
cunTaeTcd npegoctaBneHHbiM KnneHTy ¢ MoMeHTa 3akntoyeHms Jorosopa v Bbigayun Knnenty CepTtudukara.

25. B cnyyae «korga npaso nonyyeHus ycnyr KomnaHwu, npeayCMOTPEHHbIX HaCTOAWMMHU
MpaBunamun, npegoctaeneHo KnueHTy nuuom, He saBndawowumca KomnaHvven, npuobpeTwium npasBo Ha
nonyyeHve CepBuca Ha OCHOBaHWWM OOroBOpa, 3aKMOYEHHOro TakMm nuuom ¢ KomnaHuen, v OencTBYOLWMM
npv npepoctasneHmnn KnueHTy Takoro npasa He oT uMeHn KomnaHuu, faHHas odpepra [lorosopa npumeHseTcs
K oTHoweHuaMm KrnveHta u KomnaHuM TOMbKO B 4acTuM MOHATUMKW, MOpsAka, YCNOBUW W OrpaHUYeHui
npepoctaBneHms CepBuca; B OTHOWeEHUAX ¢ KomnaHuven Takon KnuveHT 4aBnsieTcsa TpeTbMM IULOM B
obsazatenbctBe (cT. 430 lpaxpgaHckoro kopekca P®), a KomnaHua no oTHoweHuio K KnneHTy BbiCTynaet
TPETBUM FIMLOM, Ha KOTOPOE BO3NOXEHO MCMONHeHUe obsi3aTenscTBO Mo npegoctaeneHmio Cepsuca (313 TK
P®) nnn cybnogpsigunkom (ct. 706 MpaxkgaHckoro kogekca P®). Takon KnueHT He obnagaeT no OTHOLLEHWUIO K
KomnaHun npaBamu CTOpPOHbI B 00s3aTenbCTBe, B YACTHOCTM MPaBOM Ha pacToOpXeHue WM U3MEHEHUst
AOroBopa, Ha OCHoBaHWUK kKoToporo KomnaHus obsisanack okasbiBaTb yCryru Takomy KnveHTy.

2.6. B cBasmc tem, uto OchepTta HOCUT 06U xapakTep aAnga Bcex KnveHToB, 3akntoumBLumnx [Jorosop
¢ KomnaHuwewn, gononmHuTenbHble ycnoBus obcnyxmBaHua no [doroBopy MOryT ObiTb COrnacoBaHbl MeXay
Komnanuen n ee Knuentom B Ceptudmkate. Ceptudpumkar saBnsieTcd HeoTbeMreMon 4acTtbio [loroBopa u
OONOMHSET ero.

3. Mopsapok 3aknoyeHus [loroBopa
3.1. Onsa 3akntoveHusa gorosopa ¢ Komnanuen, KnneHty Heobxogmmo:

3.1.1. OsHakomuTbCs C HacToswmmu [lpaBunamm Ha cavite KomnaHum: hitps:/imww.all-evak.ruiver-
servise/offers.

3.1.2. BanonHutb 3asiBNeHWe, pacnucaTbCd B HeM M onnaTutb [loroBop cornacHo BblGpaHHON
lMporpamme BCOOTBETCTBMM C pasgenom 7 HacToswmx Mpasun.
3.1.3. Onnata Jorosopa v noanucaHue 3asBneHnsa K HeMy NoATBepXaaeT akT o3HakoMneHus KnneHTta
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CHacToswwen ohepTon N NPUHATUSA BCEX YCINOBUA OhepTh.

3.1.4. MNepenaTtb 3anonHeHHoe nognucaHHoe 3asasneHve npeactasutento Komnanmm nnv AreHta Komnanun.

3.1.5. OGecneuntb no 3anpocy Komnauuum nepepadvy KomnaHum 3akas-Hapsga (MHOrO LOKyMEHTa),
cofepXalero cBegeHus o AuMarHoCTMKe BCeX Y3roB, arperatoB u cuctem TC, cogepxallero CBedeHus O
TEXHUYECKOM cocTosiHMM TC, 0dhopMneHHOro He paHee 7 (CeMu) KaneHgapHbIX AHEN 00 AaThbl 3aknoyveHus [Jorosopa.
[aHHoe ycrosme npumeHMMo B cny4dae, ecnu Jorosop mexay KnueHtom n KomnaHmen opopmnsaeTca B MOMEHT
npnobpeteHusa TC B Annepckom LieHTpe Ha Tepputopum Poccunckon degepaunn.

3.2. YcnoBus, UCKoyaLLme BO3MOXHOCTb nony4veHus KnneHtom Cepsuca:

®  YaCTMYHO WNW MOMHOCTBK OTCYTCTBYET, UNU MMEET crnedbl U3MEHEHMWI, NOBPEXOEH KOppo3nen u T.4.
naoeHTnmkaunoHHesin Homep TC (VIN);

e rog Bbinycka TC He yCcTaHOBMEH UNn OTCYTCTBYET (MMeeTcsa cooTBeTCTBYoWasa otmeTka B [MTC);

e TC paHee HaxoOuoCh B YrOHE M BO3BPALLEHO MPEeXHEMY BriagenbLy;

e B perucTpaumoHHblx gokymeHTax TC nmetotca otmeTku (Bknerku) o6 nameHeHnsix VIN n/vnm Homepa

Ky30Ba;

e TC akcnnyaTtupyeTcs B y4eOHbIX LensXx;

e B koHcTpykuuto TC BHECEHBI UBMEHEHMS, BIMSAOLLNE MPSMO UM KOCBEHHO Ha PECYPC OTAESbHbIX Y3I10B
narperatoB unu TC B uenow;

e TC npuvHaanexuT npaBOOXpaHUTENbHbIM opraHaM, MuHuctepcTBy 06opoHbl PO, MYC, raszoBbiM crnyxbam,
CKOPOW MEAULIMHCKOWM MOMOLLIM M NMPOYMM CreLmanbHbIM U/Mnm onepaTnBHbIM cryxbam;

e TC, noaBeprwmxcsa BO3AENCTBUI CTUXUNHBLIX 6eacTBMi (yparaH, HaBOOHEHUE, CHEXHbIA 3aBan, Cxos
cens, TOpHaZo, 3eMneTpsicCeHne 1 T. M.);

¢ TC sBNsieTCA roHOYHbIM UMK UCMbITAaTENbHbLIM, My3€AHBIM 3KCMIOHATOM.

e TC He npoxoguno pernameHtHoe TO, nnbo B oTHoweHun TC He nposBoAMNOCH OBCHyXMBaHWe
(paboThbl), NpeaycMoTpeHHoe nposeaeHHbIM TO;

o [locTwxeHne MakcMmMmarnbsHOro nMmmuTa no npobery B COOTBETCTBUM C ycnoBusimu Mporpammei;

e NPV MOBPEXAEHUAX HECYLLMX S/NEeMEHTOB Ky30Ba BCAEACTBME MeXaHWUYeCKMX BO3LENCTBMIA, BK/OYaA
[JOPOXKHO-TPAHCMNOPTHbIE MPOUCLLECTBUA, B T.4. paHee YyCTpaHeHHble noTpebuTenem, ecan 3TO ABUIOCH
NPUYUHOM (NPAMOI UM KOCBEHHOM) BOSHMKHOBEHWUA HEA0CTaTKa UM YBE/IMYEHUA HEUCNPABHOCTU (aedeKTa);

® 3BYKM, LWYMbl, CKpuMbl WAM BuUOpaumio, He BAMAIOWME HA OGYHKLMOHANbHbIE XapPaKTEPUCTUKM
TPaHCNOPTHOTO cpeacTBa, paboTy y37108B M arperaTos;

® HEWCNPaBHOCTM M NOBPEKAEHMA B pe3ysibTaTe MeXaHUYeCKoro, XMMMUYeCKoro, TepMMUYECKOro Uan UHOTO
BHELLHEero BO34eNCTBUA B CeAYOWMX CAy4anx:

® JOPOXKHO-TPAHCMOPTHbIE MPOUCLIECTBUA, YyAapbl, LApanuHbl, cneabl NOMNaAaHUA KaMHER W Apyrux
TBEPAbIX NPeAMETOB, rpaj, AeACTBUA TPETbUX NNLL;

e BO34ENCTBME 3arpA3HAIOWMX BELLECTB, COoAeprKalmxca B atmocdepe, COCTaBOB, MPUMEHAEMbIX AAA
npesoTBpaLLeHNA 3aMep3aHNA NOBEPXHOCTU A0POF, XMMUYECKN aKTUBHbIX BELLECTB M BELLECTB PaCTUTE/IbHOTO
NPOUCXOXKAEHUA, A TaK}Ke NPOLYKTOB KMU3HEAEeATENbHOCTU XKUBOTHbIX;

e OWMBOYHbIX [EACTBMI NPU YNpaBAeHUM aABTOMODOWAEM, HEAKKYPATHOrO BOMAEHMA MO HEPOBHOMY
[OPOXKHOMY MOKPBbITUIO WAW MEepeBO3KM TPy30B C HArpysKoM, MpeBblwaowen [onycTMMble HOPMbI U
COMPAYXKEHHbIX C YAAPHbIMM Harpyskamm Ha AeTasin aBTOMOOUAA, B TOM YMC/ie AeTaan TPAHCMUCCUN, NOABECKH,
py/nEeBOro yrnpas/ieHns, Ky3oBa aBToMobuUAS;

e 0OCTOATENbCTB HEMPEOSOMMON CUAbl  (MOMIHUA, NOXKap, HABOAHEHWE, 3eMNETPSACEHWE, BOEHHble
OEeNCTBUA, TePaKTbl U T. 4.);

e BbiABAeHNe KomnaHuen aencteuini KnneHta n/unm TpeTbuX AWL, HanpasieHHbIX Ha 06maH KomnaHum,
BK/IlOYAs, HO He OrpaHM4YMBanACb, MPenoCTaBleHME MOAJIOMHbIX LOKYMEHTOB MAM COObLEHWEe 3aBegOMO
HeA0CTOBEPHbIX CBEAEHUI;

e  VHblE cryyYan, NpeaycMoTpeHHble CepTudmkaTom.
3.3. lMpu Hannuumn y KomnaHum cBegeHun 0 Hanm4ymm/BO3HMKHOBEHMM OBCTOATENBCTB, yKa3aHHbIX B M.
3.2 HacToswwmx lMpaBun, Komnanvusa vmeeT npaBo noTpeboBaTtb npoBefeHne ocmoTpa TC KnueHTa ¢ uenbto
ycTaHoBneHus cooteeTcTBust TC KpuTepuam HacToswmx Mpaswn.
MpoBegeHne ocmotpa TC npomssoautca cunamum Komnanmn w/unu [lMapTHepoB KomnaHum Ha
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G6ecnnartHon ansa KnveHTa ocCHOBE B CPOKM MecCTe, cornacoBaHHble ¢ KnneHTtom. Mpu 3TOM MakcMMarnbHbIN CPOK,
B TeyeHue koToporo KnneHT 065a3aH npegoctaButb TC Ha ocmoTp, cocTaBnsaeT 30 KaneHAapHbIX OHEW C gaTbl
nony4yeHus COOTBETCTBYHLLEro yBegomneHms oT KomnaHum ¢ yka3aHuem obCTOATENbCTB, yKasbiBalOLWMX Ha
BO3MOXHOe HecooTBeTcTBue TC kputepusam. [pu 3TOM MeCTo MpoBefeHUs OCMOTpa [OIMKHO HaxoauTbCs B
npegenax 50 KM OT agMUHUCTPATUBHLIX FPaHUL, HACEMNEeHHOro NyHKTa, B KOTOPOM 3apernucTpupoBaH no MecTy
nocTosiHHoro npoxusaHua KnueHt. [JonyckaeTcsa onpegeneHne MecTa npoBedeHMs OCMOTpa Ha pacCTOsHUM
6onee 50 km TONbLKO B criyyae cornacusa Komnanuu. No ntoram nposegeHHoro ocmotpa TC KnueHTy BbligaeTcs
AkTa ocmoTtpa TC, konuto kotoporo KnueHT o6s3aH npegoctaeutb KomnaHum B TedeHme 10 KaneHgapHbIX AHEN
c gaTel npoBegeHus ocmotpa TC.

3.4.B cnyyae ecnm Akt ocmotpa TC He nogtBepxgaeT cooTBeTcTBMe cocTosHusi TC  cBedeHusM,
yKa3aHHbIM B 3asBneHun, n/mnm kputepusam BeiopanHon MNMporpammel, KomnaHusa Bnpase

* pacToprHyTe [JoroBop B OZHOCTOPOHHeM nopsigke ¢ KnueHtom. B cnyvae pactopxeHnus poroBopa
BO3BpaT ynnayeHHbix KnveHTom npu 3akntoveHun [oroBopa OeHEXHbIX CPeACcTB MPOM3BOAUTCHA 3a BblYETOM
pacxogoB KomnaHum B pamkax onnaTtbl ycnyr AreHTa, pacxodoB Ha BbiSBNEHWEe OOCTOATENbCTB MO
HecooTBeTcTBMIO TC TpebosaHuam cornacHo n.3.2., pacxogoB Ha nposedeHne ocmotpa TC u
NponopLuMoHanbHO UCTEKWeMy CpoKy AencTBust [loroBopa € [aTbl 3akMyYeHUs 0O AaTbl €ro LOCPOYHOro
pacTopXeHus.

* NpMoCTaHOBUTL AencTere [JoroBopa 40 MOMeHTa ycTpaHeHush KnmeHToM BbISIBIIEHHbIX HECOOTBETCTBUM
TCtpeboBaHusam k TC cornacHo Hactosiwmm Mpasunam.

3.4.1. B cnydae ecnu KnueHT oTkasbiBaeTcs oT npegocTtaeneHnss TC Ha ocmoTtp, KomnaHusa Bnpase
npuocTaHoBuUTb Aenctene [oroBopa B oTHoweHun KnveHTta oo momeHTa npegoctaBnenvs Knuentom TC Ha
0oCMOTP.

3.4.2. B cnyvyae ecnu KnueHt B TedeHue 3 (Tpex) AHem nocne nonydvyeHns AkTa ocmoTpa C
peKkoMeHAaUMAMN MO YCTPAHEHUIO BbISIBNEHHbIX HeCcooTBeTCTBUN coctosHus TC BbibpaHHoW [Mporpamme He
3aaBuT 06 oTkase ot [loroBopa, KnmeHT cuntaeTcs npuHsBLLIMM 06513aTenbCTBA NO BbINOSIHEHNIO pEKOMEHAALMN
B AKTe ocmoTpa.

3.5. Ecnn B nepwog pencteusa [oroBopa npousowisia cMmeHa cobctBeHHuka TC, ansd Toro 4rtobbl
npogomkuTe obcnyxmeaHme no lporpamMme, HoBbIA cob6cTBeHHUK TC, ¢ nucbMeHHoro cornacusi KnueHta
06s3aH:

3.5.1. B Teuenne 10 (gecsatun) pabounx AHEN C MOMeHTa CMeHbl cobcTBeHHUKka TC nepepernctpmpoBatb
HoroBop, Nno3BoHUB no TenedgoHy Cnyxobl nogaepxku knmeHTos: 8 (800) 333-04-52 KpyrnocyTo4HO.

3.5.2. Ha HoBoro Bnagenbua TC BosnarawTcsa Bce npaBa W 0643aHHOCTM, MpPegyCMOTPEHHbIe
HacTtoswmmun [lpaBunamm [0 OKOHYaHuA fgenctBus [lporpaMmbl, BblOpaHHONW KriMEHTOM, 3akniouuBLIMM
[Horosop.

3.5.3 Komnanwus Bnpase notpebosatb npoBegeHne ocmotpa TC B COOTBETCTBMUC MOPSAKOM, YKa3aHHbIM
B n. 3.3. -3.4. HacToswwmx lNpasun. B cnyyae oTkasa HoBoro cobcTBeHHMKa TC OT npegocTaBneHns aBTomMobumns
Ha ocmoTp KomnaHus Bnpase oTkasaTb B nepeperncrpauum [lorosopa.

3.6. B cnyyae HenpepoctaBneHus KnueHtom TC gns npoxoxaeHwss ocMOTpa B yKasaHHbIi KoMmnaHuewn
CPOKM MHTepBan BpeMeHu, BHOBb Ha3HayeHHbI ocmoTp TC npomssoguTcsa 3a cyeT KnueHta. B aTom cnyvae,
CTOMMOCTb ocMOTpa 1 ocopmreHns Akta ocMoTpa coctaensieT 5000 (NsTb TbicAY) pyOnen, KoTopble OOIKHbI
ObITb ynnayeHbl KnMeHTOM B Kaccy unu Ha pacdeTHbl c4eT Komnanum unu MapTtHepa Komnaxum, npoBoasLLero
ocmoTpTC.

4. BectynneHue [loroBopa B cuny

4.1. Oorosop Mexay KnueHTom n KomnaHuen BCcTynaeT B cuny ¢ Aatbl coBeplueHuss KnveHTom akuenTa
HacTodAwen ogepTsl (MognucaHusa u nepenayvm npeacrtasmtento Komnanmm nnn AreHta Komnanum 3asiBrneHus u
BHeceHns 100% nnatel no Joroeopy), NMbo nctedeHne 14 kaneHgapHbIX OHEN C AaTbl 3aknoyeHuns Joroesopa
(ncteveHwne nepsoro Nepuoga oxuaaHus).

5. NpaBa n o6s3aHHOoCcTK CTOPOH

5.1.MpaBa 1 0b6s13aHHOCTN KoMnaHuu:
¢ AkTBUpoBaTb CepBMC B COOTBETCTBUM C pasgeniom 4 HacTosiwero [Joroeopa.
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¢ B cnyyae nonomku yana unu getanen TC, npegycmoTpeHHbIx [porpammoin, n obpawenusa Knuenrta 3a
Cepsucom BbigaTb KnneHTy HanpaBneHue ¢ ykasaHneM gatbl 1 agpeca NapTHepa, ykazaHHoro B CeptudukaTe,
opraHusoBaTb BbINOMHEHWe paboT no ykasaHHOMY ajpecy, B COOTBETCTBMM C Hactoawwmmu [lpaBunamu u
YcnoBusiMu BeINOMHeHUs: paboTt B pamkax Cepsuca.

e OcyLLeCTBNATbL KOHTPOSb KayecTBa BbiNonHeHust [NaptHepom KomnaHum pabot B pamkax Cepsuca B
COOTBETCTBMM C YCMNOBUAMMU, onpedeneHHbIMy HacToawmmu MNMpasunamum.

e OcyuwlecTBnaTb Nogaepxky KnueHta B neperoBopax u B3ammopencteusix ¢ NaptHepom KomnaHuum B
cny4vae, ecnv paboTbl no [loroBopy, no MHeHuto KnneHTa, BbiNonHeHsb! [NapTHEpom KomnaHmum HekayeCcTBEHHO.

e OcyLLeCcTBNATb 3aLUMTHYO MapkMpoBKy aeTtanen TC, ykasaHHbIX B BbibpaHHoW KnueHTtom lMporpamme,
€CINn NPUCYTCTBYIOT NMOZO3PEHNA HA MOLLEHHUYECKME UMW MHbIE NPOTUBONPaBHbIE AeWCTBUA KnmeHTa u/unm Tpetbnx
nuL, No oTHoLWeEHMo kK KomnaHuu.

e B cnyyae BbiABNeHus oOCTOATENbLCTB, YykasdaHHbix B n. 3.2. [orosopa, 3anpocuTb OT KnueHTa
npepoctaenenunss TC gna ocmoTpa v opraHusoBbiBaTe ocMoTp TC KnueHTa ¢ coctaBneHnem Akta ocMoTpa.

¢ Yka3blBaTb B AKTEe OCMOTpa peKOMeHOauun 1 onpenensite AOMONHUTENbHbIE YCOBUS K [JoroBopy ¢
KnueHtom ucxogsa ns gpaktudeckoro coctossHms TC Ha MOMEHT NpoBefeHnst OcMOoTpa.

5.2.MpaBa 1 06s13aHHOCTU KnneHTa:

e O3HakomMuUTbCH C ycroBuaMM HacTosAwmx [Npasun Ha gaTy 3aknioveHns [Jorosopa, a Takke
oTcnexvsaTb uameHeHus Npasun Ha canTte: https://www.all-evak.ru/ver-servise/offers

e BoibpaTtb [Nporpammy.

e Onnatutb KoMmnaHum ctonmocTtb [loroBopa cornacHo BbiopaHHoM [Nporpamme (B criyyae 3aknodeHus
Horosopa c Komnanuen).

e 3anonHuTb 1 nognucaTb 3aaBneHue (B cnyyae 3aknoyeHus Jorosopa ¢ KomnaHven).

e BobinonHats pekomeHgauun Komnanum u MaptHepoB KomnaHuwy, yka3aHHble B AKTe ocmoTpa, a
TakKkepekoMeHaauun, NonyyYeHHble Npy NpoxoxaeHun pernameHTHoro TO.

PerynsipHO B Ha3Ha4YeHHble CPOKM NPOXoanTb pernameHTHoe TO.

e Vcnonb3oBatb TC B COOTBETCTBMU C MPEeOyCMOTPEHHbIMU 3aBOAOM-U3rOTOBUTENEM PEXUMAMU U
HacTponkamm akcnnyataumm TC.

e VHdopmuposaTb KomnaHuio o cmeHe cobetBeHHuka TC.

o CoxpaHaTb 1 no TpebosanHutio KomnaHum npegoctaBnsaTe 3asBneHne, AKT OCMOTPa U NOMyYEHHY OT
CTOpaoKyMeHTaLMI0, CBA3AHHYK C PEMOHTOM M perynsipHeiM o6cnyxunsarHnem TC.

e OO6pawatbcs k KomnaHum 3a pasbsacHeHMsSMM MO MOBOAY YCMNOBWIA HacToswero [orosopa wu
CMOXNBLUNXCAOTHOLLEHWUIA, CPOKOB M TEXHUYECKMX OCOBEHHOCTEN BbINONHeHWsa paboT no [Jorosopy.

e OnnaumBatb O6A3aTenbHbI nnaTex MO PEeMOHTY, Korada Takad o06A3aHHOCTb BO3HMKAeT B
COOTBETCTBMU C ycrnoBusmu MNporpammei.

e [loanuceiBaa 3asBneHne wu/vwnu onmnadvBas ctoMMocTb [oroBopa KnueHT, noarBepxgaeT, yTto B
MOMEHT 3akntoyeHus [JoroBopa oTCyTCTBYIOT obCcTOATENbCTBA/ YCNOBUS, M3N0XeHHble B n. 3.2. B cnyyae ecnu
nocne 3aknoveHus [lorosopa, ykasaHHble B M1.3.2 yCnoBusi CTaHyT M3BECTHbIMM KomnaHuu, nocnegHss Bnpase
notpeboBatb npusHaHua [oroBopa HegencTBUTENbHbIM W MPUMEHEHWUS MOCMeACTBUWA, MPesyCMOTPEHHbIX
OelCTBYOWMM 3akoHodaTtenscTBom P®, Tawke Hactosdwmmu [Npasunamu, unu, no ycmotpeHuio KomnaHuw,
NMPMOCTaHOBUTbL UCMOMNHEHUE cBoux o6s3aTenbCTB MO npegocTaBneHnto  CepBuca [0  NpeKpaLLeHust
COOTBETCTBYlOWMX 0obOcTOATENBCTB, 06€3 COOTBETCTBYIOLIErO MNPOAneHus obuwlero cpoka [elcTBus
HoroBopa/nporpammel «"apaHTis Ha ABTOMOOUIIbY.

e [lpu nonomkax TC nopaBaTb 3asBrneHMe B KomnaHuio Ha npoBedeHne paboT MO UX YCTPAHEHMUIO B
cryyae, ecnv noriloMKu COOTBETCTBYIOT YCNoBuAM [NporpaMmMbl B pamkax 3aknoyeHHoro [lorosopa.

e [lonyyaTb HanpasreHNe Ha PEMOHT.

5.3. MNpw 3akntoyveHnmn Jorosopa KnneHT gaet Komnanum cneaytowmne 3aBepeHns un obasyeTtcs:

® JKCnnyaTnpoBaTb TC B NONMHOM COOTBETCTBUM C YKa3aHnaMn 3aBoa-n3rotoBuUTena u ,El,eIZCTByPOLLIMMM
npasunnamMmmn 4opoXXHOro ABUXEHUA;

e He BMelUMBaTbCcs B paboTy aneKTpoHHbiXx 6GrnokoB TC, B TOM uucre He MeHsTb NporpaMmMHoe
obecneyeHne aneKTpoHHOro 61oka ynpasneHvs asuratenem (YUn-THHUHI);

e NMPOXOAMTb Kaxaoe nnaHoBoe TexHudeckoe obenyxuBaHune TC B oduuManbHOM CEPBUCHOM LEHTpe
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kaxkgble 15 000 km npobera;

e NpegocTaBuTb No TpeboBaHMO KomnaHum Bce 3akas-Hapsgbl Ha NpoBedeHMEe PEMOHTOB, MMaHOBbIX
obcnyxumBaHun TC, pana obasyetca obecneunTb XpaHeHue Takmx [OOKYMEHTOB WU BO3MOXHOCTb  MX
BOCCTaHOBIEHMS;

e CcliegoBaTb BCeM pekomMmeHaaundam no OT3biBHbIM KOMMaHNUAM 3aBOAa-N3rotoBUTEnNA;

e CrleqoBaTb BCEM PEKOMEHZALMSAM, NOMNyYeHHbIM B XO4e MOCELUEHUsT CrneumnanM3MpoBaHHOro cepeuca B
paMkax TEXHUYECKOro obcnyxmBaHus (MIaHOBOrO UMM BHEMMAHOBOMO) M UCNPaBnaTb Nobble HEMCNPABHOCTMH,
BbISIBIIEHHbIE B XO4€ TEXHMYECKOro 06CnyXnBaHus Ao obpalleHus no [Jorosopy;

e B TeyeHne 10 aHel ¢ MOMeHTa 3akntoveHus [oroBopa KnueHT 06s13yeTcst 3aMeHUTb MOTOPHOE Macno u
MacnsHell punbTp B TC (ecnu HeT NoATBEPXAEHMS ero 3aMeHbl B Buae 3aka3 Hapsga) UM ¢ MOMEHTa
3aMeHbl Macrna gsuratens go MomeHta nokynku TC npowrno 6onee 3 (Tpex) mecsaueB un (unn) 6onee 5 000
(naTh ThicAY) KMOMeTpoB npobera).

e nepBoe obpalleHne No rapaHTUNHOMY criydato Bo3moxxHo Yepe3 1 000 km npobera unm nocne ncrevyeHus
14-nHeBHOro cpoka C MOMeHTa npuobpeTeHnss ABTOMOOMMSA, B 3aBUCUMOCTW OT TOro, Kakoe W3 YCIoBWK
HacCTynuT paHbLUe.

5.3.He cobnogeHne KnueHTom rapaHtuii n obsa3aTenbCcTB, ykasaHHble B MN. 5.3 [loroBopa siBnsieTcs
OCHOBaHWeM ans oTkasa KomnaHuern B oCyLLIECTBNEHMN rapaHTUIRHOTO obcnyxmBaHus no Jorosopy.

6. Cpok gencrBusa [lorosopa

6.1. Cpok gewctBus Hacrtoswero [loroBopa onpegensetcs CPoKoM AencTBus BblbpaHHOM KnneHTom
Mporpammbl 1 ykasaHHoro cpoka B 3asBneHun. OkoH4yaHue cpoka gencteusa [lporpammbl (cepTudmkarta)
npekpailaet genctsme [JoroBopa M B COOTBETCTBUM C 4vacTbio 3 ctatbk 425 K PO Bneyer npekpaiieHue
06a3aTenbCcTB CTOPOH MO [OroBopy, a Takke obasatensctB Komnavum nepen KnveHTOM, He SBMAOLLMMCS
cTtopoHon [lorosopa.

HoroBop Takke npekpallaeT cBoe AelcTBue (C npekpalleHnem obsizaTenbCTB CTOPOH MO AOroBopy, a
Takke obssatensctB KomnaHum nepeq KnueHtom, He aBnsAowmumcs CTopoHoun [JoroBopa) OO OKOHYaHMs cpoka
aencteua MNporpaMmmbl NPy HAaCTYMAEHUN OOHOMO U3 CrieAYoLWMX COBbITUIA:

e [lpu npesbiWeHMM MakcumarnbHO OOMYCTUMOro nokasatens npobera TC, yka3aHHOro B BblGpaHHON
KnvenTtom lMporpamme. OTcueT cpoka gencteusa n npobera TC ocyliecTBnseTca OT CBEAEHUN, YKa3aHHbIX B
3asBneHun.

e Ecnun obuwas CTOMMOCTb BCEX BbIMOMHEHHbIX M OonnadveHHbIx KomnaHven paboT, B COBOKYNHOCTU, 3a
BeCb nepwvopg Aenctens Nporpammbl, 4OCTUMNA YCTAHOBNEHHOMO JlIuMUTa NOKPbLITUS, YKa3aHHOTO B BbIOpaHHON
KnveHTom lNporpamme.

7. NMopsapok pacyetoB no [loroBopy

7.1. Knuent, sakniovatowun ¢ KomnaHuen [orosop, onnayuBaeT ueHy [loroBopa Ha ycrnoBusx
BblOpaHHOW MM lNporpamMmbl eQMHOBPEMEHHO, B Kaccy Uimn Ha pacyeTHbln cyeT KomnaHuu, unu Arenta KomnaHuw,
3a WCKIIOYEHVEM CryyaeB, ykadaHHbiX B N.2.5 HacToawwmx lpasun. LleHa [orosBopa 3aBucuTOT xapaktepuctuk TC
KnueHTa n/vnu Trna BeibpaHHon MNporpamMMbl 1 yka3biBaeTcs B 3asiBNeHUN.

7.2. B cnyyae ecnu o6was CTOMMOCTb PEMOHTHbBIX BO34ENCTBUN, 3anacHbIX YacTen, MaTepuarnos (B
TOM 4MCre pacxOodHbIX U BCMOMOraTenbHbIX), M XWAKOCTEN U JeTanen 3a BeCcb nepviod gencrteus [JoroBopa,
npeBbiCMT JIMMWUT MOKPbITWUS, YyKa3aHHbIn B BblibpaHHOW KrnmeHtom [porpamme, cymma npeBbIEHNS
BbinnaunBaeTca KnvmeHTom B kaccy wunu Ha pacdeTHbit cyeT CTO camocToATenbHO, 3a CYeT COBCTBEHHbIX
cpencTs.

7.3. CTOMMOCTb PEMOHTHbLIX BO3AENCTBMIN, 3anacHbIX YacTen, MaTepmnanos (B TOM YMCre pacXoaHbIX
M BCnomoraTtenbHblX), XWOKOCTEA W JdeTanen, npesbiwawwas JIMMUT NOKpbITUA Ha oAdHO obpalleHue,
Bbinnia4ymBaetTca KnveHToM B Kaccy uMnM Ha pacyeTHbii cdeT CTO caMoCTosATenbHO, 3a CYeT COOCTBEHHbIX
CpPeAacTB.

7.4, Cymma O6Gs3zaTtenbHOro nnaTtexa no pemMoHTy ynnadmBaetcs KnMeHToOM camoCTOATENbHO Ha
pacuyeTHbin cyeT KomnaHum npu obpaweHun KnveHTa 3a pemMoHTOM, Korga no ycnosusMm [lporpammbl

npegycMmoTpeHa o6s3aHHOCTh KnveHTa no ocywecteneHmto O6sa3aTenbHOro nnaTexa no peMoHTy.
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7.5. HeHexHble cpeacTea, nonyyeHHble KomnaHnern ot KnneHTa B cyeT onnatbl UeHbl [orosopa, B
crnyyae pacTtopXeHus [oroBopa no npudmMHe HecooTBeTcTBus TC [oroBopy wnu KputepusM BblOpaHHON
Mporpammbl 1 nocnegytouiero otkaza KomnaHum oT [orosopa, nognexaTt Bo3spaTy KnuneHTy 3a BblY4eTOM
pacxogoB KomnaHwuu, B T.4. Ha onnaty ycnyr AreHTa Wnu npuBREYEHHbIX TPEeTbUX Nuu, AreHTom C Lenblo
npueneyeHns KnneHToB Ans 3aknioveHus n ncnonHeHus Jorosopa.

7.6. BosepaT KnueHTy AeHeXHbIX CPeaCTB OCYLLECTBNSAETCS B YCTAaHOBMEHHbIA 3aKOHOM CPOK Mpu
ycnosum nonyyveHms KomnaHuen ot KnueHta opurMmHana nognucaHHoro 3asiBneHns Ha pactopxeHue [lorosopac
yKa3aHWeM MnacnopTHbIX AaHHbIX KnueHTa, Bkniovas agpec pervcrpauuu, 6aHKOBCKUX PEKBUM3UTOB U MPUITOXKEHHbIX
K 3a9BIIEHMIO KOnun 3asaBreHns 1 JOKyMeHToB 06 onnare.

8. 3akntounTenbHbIe NONOXEeHUs

8.1. KnveHT n Komnanuma npuHUMMalT Heobxoaumble Mepbl ONS YPerynmpoBaHUS BO3HMKLUMX
pasHornacui no Hactoswemy [loroBopy nyTem neperoBopoB.
8.2. B cnyyae ecnu B TeyeHune 30 (Tpuguatu) gHen KnneHT n KomnaHva He 4OCTUMHYT cornacus no

noBoAy MPETEH3UN, CNop MNOANEXUT paspelleHnto B cyaebHOM nopsiake B COOTBETCTBMM C OENCTBYHOLLUM
3akoHogaTtenbcTBoM Poccuiickon Pegepaumm.

8.3. KomnaHusi He HeceT OTBETCTBEHHOCTW, 3a npuyuHeHne KnneHTy MopanbHoro yuepba,
yMyLLEeHHONBLIroAbl, MPOCTOS, NOTEPU JOX04a U APYTMX KOCBEHHbBIX U KOMMEpPYECKUX NOTePb, YObITKOB M pacxo4oB
KrnveHTa unu TpeTbux Nuu, ecrnv 3To He BbI3BaHO BUHOBHbLIMU AeMACTBUAMU KoMnaHuu.

8.4. MoanucaHnem 3asBnenns KnneHT npucoeanHsietcs B nopsigke cT. 428 K PO k cogepxaluemycst
BHACTOSALLEM MyHKTE cornalueHnio o6 ncnonb3oBaHMn KomnaHven akcMMUITbHOro BOCMpPOn3BeaeHMs NoanmcK
N Npu3HaeT IPUOUYECKYI0 CUMY OOKYMEHTOB, MOAMUCAHHLIX Takon NOAMUCHLI0, PaBHO3HAYHOW HOPUANYECKON
cune OOKYMEHTOB Ha BGyMa)KHOM HOcuTene, B YCTAHOBMEHHOM MOPsiAKE NOAMUCAHHBLIX U 3aBEPEHHbBIX OTTUCKOM
neyaTm.

9. NepcoHanbHbIe AaHHbIe

9.1. 3aknoyas Hactoswmn OoroBop ¢ KomnaHuven, n/vnum ocyLlecTBrnss NOMIHOMOYNS] TPETLErO Nnuua B
obsasatenbctBe (B ToM 4wucne npuHumas CeptudukaT) KnueHT BblpakaeT cBOe corflacMe u paspeluaet
Komnanun n naptHepam KomnaHuu, obpabaTbiBaTb CBOM NepcoHasnbHble AaHHble, u/unu nopyyaet KomnaHum
obpabaTbiBaTh NepcoHanbHble AaHHbIE CBOUX NPeACTaBUTENEN Bo ucnonHeHne ®egepansHoro 3akoHa Ne 152-
@3 o1 27 nronsa 2006 r. «O nepcoHanbHbIX OaHHbIX», B TOM YnUChE:

e hamunuio, UM, OTYECTBO, AaTy POXKAEHUS, aapec, HOMep MOBUNBHOro TenedoHa,
afpecanekTPOHHOM NOYThI;

e Mapky, Mofesb, rocyAapCTBEHHbIN PErMCTPaLMOHHBIN 3HaK U UHble UOEeHTUMMKaTOPbI
TpaHcnopTHOrocpeacTea.

9.2. KnveHT paet cBoe cornacve ykasaHHbiM B n. 9.1. nuuam (obecrnedvBaeT cornacme CBOUX
npencraBuTenen) Ha obpaboTKy MepcoHanbHbIX OaHHbIX B TOM 4UCIe, HO He orpaHu4MBasicb, Ha cbop,
cUCTeEMaTM3aLMIo, HaKoMMeHue, XpaHeHue, yTouyHeHue (0BGHOoBNeHuwe, u3MeHeHue), obesnnyuBaHue, B TOM
yncne nepegady Ha Tepputopumn Poccuiickon ®Pepepaumu, O6NOKMpOBaHME, YHUYTOXEHMS MNEepPCOHarbHbIX
OaHHbIX, a Takke nepegadvy mx AreHtam u MNMapTHepam KomnaHum ¢ ueneio ganbHewnwen o6paboTtku (Bkrovas
cbop, cuctemaTulauuto, HakonneHme, XxpaHeHme, yTouHeHne (0GHOBNEHNE, N3MEHEHMWE), UCNONb30BaHNE, B TOM
yncne nepegady Ha Tepputopum Poccunckon ®egepauun, obesnunumBaHue, GNOKMpOBaHWE, YHUYTOXEHUS
NnepcoHarnbHbIX AaHHbIX.

9.3. YkasaHHble nepcoHanbHble AaHHble WCMonb3ylTca Ans okaszaHus CepBuca, Ans NpoBeAeHus
nccnenoBaHui, HanpaeleHHbIX Ha YNydlleHUe KadecTBa ycryr, Ans MPOBEOEHUA MapKEeTUHIOBbIX NMPOrpamm,
CTaTUCTMYECKNX UCCMNeAOoBaHUN, a Takke ANs NPOABWXKEHUS YCNYr Ha pbiHKE, MyTEM OCYLLECTBNEHUS NPsMbIX
KOHTaKkToB C KnMeHTOM C NOMOLLbI pasnUuHbIX CPeACTB CBA3W, BKMOYas, HO He OrpaHu4MBasiCb: NodToBas
paccblifika, 3fekTPoHHasa noyTa, TenedoH, hakcuMmunbHas cBa3b, ceTb MHTepHeT. KnneHT BblpaxaeT cornacue u
paspewaet Komnanun, AreHtam u lMapTHepam KomnaHuu obpabaTtbiBaTb MepcoHanbHble AaHHble KnveHTa, ¢
MOMOLLbIO aBTOMaTM3UPOBaHHbIX CUCTEM yMNpaBfieHus 0asamm OaHHbIX, @ TaKKe WMHbIX NPOrpaMMHbIX CPeacTs,
crneumanbHO pas3paboTaHHbIX No nopyyeHuto KomnaHun. icnonbsyembie cnocobbl 00paboTKM BKIIHYAKT TakkKe:
aBTOMaTM4yeckasl CBepka MO4YTOBbIX KOO4OB C 0a3on KOL4OB, aBTOMartudeckasi MpoBepKa HanucaHus HasBaHWUM
ynuu/HaceneHHblX MYHKTOB, aBToOMaTtudeckass npoBepka pfencteutensHoctv VIN 1 rocyaapCTBEHHbIX
PEervcTpaumoHHbIX 3HakoB ABTOMOBWNS, yTOYHEHUE AaHHbIX ¢ KnneHTom nytem TenedOHHOW, MOYTOBOW CBSA3M C
KnueHToM unu ¢ nomollblo KOHTakTa 4vepe3 ceTb WHTepHeT, cermeHTtauus 6asbl NO 3agaHHbIM KPUTEPUSIM.
KnueHT  cormawaetcsi ¢ TeM, YTO eCcrnvM 9TO HeobXoauMO ANs peanu3auun Lenew, ykasaHHbIX B HaCTOSALLEM
[oroBope, ero nepcoHarnbHble AaHHble MOryT OblTb nepefaHbl TPETbMM Nuuam, koTopbiM KomnaHust moxet
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nopyuntb 0obpaboTKy nepcoHanbHbIX OaHHbIX KnneHTa Ha OCHOBaHUWM [JOroBopa, 3aKMOYEHHOro C Takumu
niuamu, npu ycnosun cobnogeHns TpeboBaHuii 3akoHogaTenscTBa Poccuiickon ®epnepaumm 06 obecneveHmu
TakumMu TpeTbMMWU NUuaMuM KOHUOEHUMANbHOCTM MNEePCOHanbHbIX AaHHbIX U ©e30nMacHOCTU nepcoHanbHbIX
OaHHbIX Npu ux obpaboTke, pykoBoacTBysicb PepepanbHbiM 3akoHoM Ne 152-03 ot 27 uona 2006 r. «O
nepcoHanbHbIX AaHHbIX», MOA3AKOHHbLIX aKToB, APYrUX, Oonpedensowmx cnyv4am n ocobeHHocTn obpaboTku
nepcoHanbHbIX AaHHbIX eaepanbHbiX 3aKoHOB P®, pykoBoAALLMX U METOANYECKUX JOKYMEHTOB. [pu nepegaye
yKasaHHbIX AaHHbix KnveHTa KomnaHuusa npegynpexgaeT nuvu, nofyyaroLwmx nepcoHaneHble gaHHble KnnenTa, o
TOM, YTO 3T AaHHbIE ABMSIOTCA KOHPUOEHUMANBHBIMU U MOTYT ObITb MCMOMb30BaHbI NWLLb B LiensX, ANs KOTOpPbIX
OHU coobLeHbl 1 TpebyoT OT aTux nuy, cobnoageHns aToro npasuna. KnveHT Bnpaee 3anpocutb y KomnaHum
NONHY MHOPMAaLIMIO O CBOMX NEPCOHanbHbIX AaHHbIX, MX 06paboTke 1 MCNonbL3oBaHUK, a Takke noTpeboBaTb
UCKIIOYEHVST UMM UCMPaBNEeHUS/OONOMNHEHUSS HEBEPHbIX WM HEMOSHbIX MEePCOHanbHbIX AaHHbIX, OTMPaBMB
COOTBETCTBYIOLLNIA MMCbMEHHbIN 3anpoc Ha nma KomnaHum Ha topuandeckuin agpec. [laHHoe KnueHTom cornacue
Ha 00paboTKy ero nepcoHanbHbIX OaHHbIX sBNseTcsas 6eCccpovHbIM U MOXeT OblTb OTO3BaHO MNOCPEACTBOM
HanpaeneHust KnmeHToM COOTBETCTBYIOLLErO NMCbMEHHOIO 3asiBneHus B agpec KomnaHun.
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